davislinks



Taxonomy

Taxonomy: classifying or grouping similar

Items e

e Provides a system to tag programs
so providers and the community
can find appropriate services

)
e
=
0

>

(O
5




Search Tags

Every program has search tags that make it easy for people
to find that program.

Women, Infants and Children (WIC)
by Davis County Health Department

& Reviewed on: 02/24/2025

The Women, Infant and Children Supplemental Food Program (WIC) is designed to promote healthy Next Steps:

Schedule on their website (' or call 801-525-
W Main Services: help pay for food , government food benefits , nutrition education, 5010
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parenting education , postnatal care , navigating the system

¥ 3.16 miles ( serves your local area)

& Serving: all ages, pregnant, families, with children, single parent, benefit recipients,

low-income, imited english, caregivers, mothers, more > 22 State Street, Clearfield, UT 84015

@ Open Now : 8:00 AM - 5:00 PM MDT w

w = &
MORE INFO w» d ~ o (' SCHEDULE ON THEIR SITE
SANE SHAKE NOTES SINGGES]




Categories

Main Services (human services)

e Offered by government or charitable organizations
and include things such as housing, food pantries,
or counseling services
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Serving (human situations)

e \Ways of describing attributes of a person that could
help them find programs they are looking for such
as veterans, disability, or older adults




Main Services Common Categories
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Main Services Categories

Service tags populate the main category menu and make it
easy to search for programes.

Welcome, Davis Links Providers!

Davis Links is your go-to source to connect with everything for basic needs, mental health, family support, outdoor opportunities, and

more.
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Main Services Categories

Each category includes a menu with more descriptive services.

O i [ - *2 53, ]

FOOD HOUSING HEALTH CARE EDUCATION
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Help Find School More Education - All (491)

alternative education (4) foreign languages (1) understand mental health (44)
Help Pay For School . . - . . : o

civic engagement (2) ged/high-school equivalency (5) special education (3)

. college readiness (4) health education (352) supported employment (15)

More Education > _ } _ _

disaster preparedness & response (6) disease management (51) tutoring (12}

english as a second language (esl) (1) family planning (9) youth development (&)
Preschool g g L] yp g (9] ) p 6

environmental education (5) nutrition education (27)
Screening & Exams financial education (72) parenting education (43}

credit counseling (27) safety education (18)

Skills & Training foreclosure counseling (10) sex education (8)

homebuyer education (7) understand disability (11)




Main Services Tags

e Main services tags are selected when a program card Is created
or edited

e Up to 15 tags can be selected

[0 Women, Infants and Children (WIC)
by Davis County Health Department

& Reviewed on: 02/24/2025
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The Women, Infant and Children Supplemental Food Program (WIC) is designed to promote healthy Next Steps:

Schedule on their website (' or call 801-525-
W Main Services: help pay for food , government food benefits , nutrition education, 5010

parenting education , postnatal care , navigating the system

. - . . . . — Q@ 3.16 miles ( serves your local area)
& Serving: all ages, pregnant, families, with children, single parent, benefit recipients,
low-income, limited english, caregivers, mothers, more» 22 State Street, Clearfield, UT 84015

@ Open Now : 8:00 AM - 5:00 PM MDT w

* &
MORE INFO w 4 ~ o (4" SCHEDULE ON THEIR SITE
SHAVE SHAKE MOTES SUGGES]

T




Main Services Tags

Tags can be selected for main services and secondary
services an organization provides.

e Main services: primary services that someone might
enroll in a program to receive

e Secondary services: any other services besides the main
services (nhot taken into account in a search)
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What are the main services you provide?* @

These are the primary services that someone might enroll in your program to receive. For example, imagine a job-skills program that provides a free lunch. Skills & Training is their primary service, meals are not. See more details about
primary vs secondary services.

food pantry E

What secondary services do you provide? @&

This is any other service besides your main services, such as be member-only services, perks of enrollment, or additional help you might be able to provide. People on our site might use these tags to decide between similar programs.
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Main Services Tags

Same menu of tags is used for
main and secondary services.

What are the main services you provide?* @

|fc-ud pantry }=:|

Type a word (ex: books) or select a checkbox...



Main Services Tags

Use general tags since seeker can get specifics from description
Oor organization website.

You may not find a tag that fully
describes your specific senvice. That's
OK, we encourage you to use general
tags to help the seeker find your
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What are the main services you provide?* ©

program. They can get the specifics
These are the primary services that someone might  from the description or by referencing n
primary vs secondary services. vour website. To see the list of

available tags go to openeligibility.org.
food pantry
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Tag Hierchy: Parent/Child

There are different levels of service
tags.

Parent: broad category

Child: tags underneath the broad
category

e Mental Health Care (parent)
o Anger Management (child)
o Bereavement (child)

o Counseling (child)

If you search for a child tag, you will only see programs with
that tag. However, If you search for the broader parent tag,
the search results will show programs with the parent tag, as
well as any programs that have the child tags.




Tag Hierchy: Parent/Child

= X

Select Language  English HOUSING TRANSIT EALT

Addiction & Recovery Mental Health Care - All (244)

anger management (2) understand mental health (44)

ental Care _
bereavement (49)

. counseling (96)
nd-Of-Life Care - -
family counseling (15)
- roup therapy (19)
ealth Education group 24
individual counseling (33)

substance abuse counseling (19)

elp Pay For Healthcare

hospital treatment (1)

edical Care medications for mental health (4)
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mental health evaluation (17)
Mental Health Care > outpatient treatment (10)
psychiatric emergency services (7)
Sexual And Reproductive Health residential treatment (9)

support & service animals (22)

Child




Main Services

_ist of availlable tags:
nttps://auntbertha.atlassian.net/servicedesk/customer/porta
[7/article/25573458452src=-405606864%

https://go.findhelp.com/hubfs/Partnerships/OpenEligibilityP
roject.pdf#ffag
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https://auntbertha.atlassian.net/servicedesk/customer/portal/7/article/2557345845?src=-405606864
https://auntbertha.atlassian.net/servicedesk/customer/portal/7/article/2557345845?src=-405606864

Serving Tags

vp,
X e General e Household
E e Age Group e Housing
v, e Armed Forces e [IncOome
© mum e Citizenship e [nNsurance
> e Justice Involvement e Language
(v e Disability e Mental Health
'o e Disaster Victims e Race/Ethnicity
e Education e Role
e Emotional State e Substance Dependency
e Employment e Sexual Orientation & Identity
e Gender & ldentity e SUrvivors
e Guardianship e Urgency

e Health




Serving Tags

C @ Program Filters - @ Income Eligibility
Serving tags

p O p u | a t e t h e Age Group General Household Substance Dependency
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personal filters

mendu.

infants: 0 months - 1 year

toddlers: 1 -2 years

preschoolers: 3 - 4 years

children: 2- 12 years

teens: 13 - 19 years

young adults: 20 - 30 years

adults: 31 - 54 years

_| seniors: 55 years+

Armed Forces
[ active duty
[ national guard

[ veterans

Citizenship
[ immigrants
[ refugees

[J undocumented

Disability

[ all disabilities

[ deaf or hard of hearing
[ developmental disability
[ intellectual disability

[ learning disability

_| school-aged children: 5 - 12 years

[] anyone in need

Guardianship

[ foster youth

Health
[ alzheimers
[ autism
cancer
[ all cancer types
[l bladder cancer
[l brain stem glioma
[] brain tumaor
[] breast cancer
[] cervical cancer
I colon cancer
[ colorectal cancer
[l endometrial cancer
[ germ cell tumor
[] head & neck cancer
[ hodgkin lymphoma
[ leukemia
[ liver cancer
] lung cancer
1 lymphoma

|| ovarian cancer

families
[ single parent
[CJ with children

[ individuals

Housing

[J home owners
[} home renters
[ homeless

[[J near homeless

Income
[J benefit recipients

[] low-income

Insurance
[[] underinsured

[] uninsured

Justice Involvement

[J criminal justice history

[ injail

Language

[J limited english

Mental Health

[T all mental health

substance dependency

[ alcohol dependency
[ dual diagnosis

[J opioid dependency

[] smoker

Survivors

[ abuse or neglect survivors

adult cancer survivors

all cancer survivors

childhood cancer survivors

domestic violence survivors

human trafficking survivors

natural disaster survivors

sexual assault survivors
(] trauma survivors

[J young adult cancer survivors

Urgency
[J emergency

[ incrisis



Serving Tags

e Selected when a program card Is created or edited
e Many tags can be selected, not [imited to 15

Adults 18+ x

Who do you serve?* @

Type a word (ex: Seniors) or select a checkbox. .

Adults 18+
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Reminder

Use the description box for services and information that
cannot be found in the tag list.

Program Description:*

This is a Demo Program for Davis County's Davis Links training and demo purposes. It is not a real program and cannot be used to help real people with real needs. Please do not use this program for anything except demos
and training. The program cannot be used to provide real services.




Edit Tags

Program cards can be edited after you have claimed the
program.

e Navigate to My Program Tools > Edit Program Listings
e Select “Program” button for the program card you want to edit
e Save changes by selecting “Save and go back” button

ok davislinks & Support Site Tools - My Program Tools « People I'm Helping - @ Marcie

Welcome to findhelp.org
This is where you can make changestot

jestions, or get stuck, refer to our guide or email us at support@findhelp.com.

)
e
=
0

>

(O
5

o the information listed about your program on findhelp.org. To get started, click "Edit Contact Settings” and make sure that if people in need are reaching out, we are sending their information to the right place! If you need help, have

My Program Listings

Program Agency Last Edited Action
Food Pantry - DEMO PROGRAM Marcie's Angels 03/28/2025 # Contact Settings 7 Hours/locations

Abuse Prevention Workgroup Davis County Health Department 04/01/2025 # Program # Contact Settings # Hours/Locations

Demo Community Resource Program Davis County Fake Demo Program 04/01/2025 # Contact Settings # Hours/Locations
Have more programs for your agency?

Claim More Programs




Questions?

Support email:
davislinks@daviscountyutah.gov

)
e
=
0

>

(O
5




